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Financial Hardship 

3OHDVH� UHDG� WKH� 6KLUH� RI� ,UZLQ¶V� &RXQFLO� 3ROLF\�&3��� )LQDQFLDO� +DUGVKLS� IRU� D� GHFODUHG� 6WDWH� RI�
(PHUJHQF\�LQ�FRQMXQFWLRQ�ZLWK�WKLV�DSSOLFDWLRQ�� 

7KH�)LQDQFLDO�+DUGVKLS�SROLF\�DQG�DVVRFLDWHG�GRFXPHQWV�SURYLGH�IRU�HOLJLEOH�5DWHSD\HUV�WR�DSSO\�DQG�
EH�FRQVLGHUHG�IRU�DVVLVWDQFH�WR�PHHW�5DWHV�SD\PHQW�UHVSRQVLELOLWLHV� 

- 04 

Privacy and Confidentiality 

Eligibility Criteria 

$UH�\RX�HOLJLEOH�WR�DSSO\" 

$Q\�5DWHSD\HU�H[SHULHQFLQJ�GLIILFXOWLHV�LQ�PHHWLQJ�WKHLU�ILQDQFLDO�FRPPLWPHQWV�LV�HOLJLEOH�WR�DSSO\� 
 
+RZ�LV�D�GHFLVLRQ�PDGH�DERXW�P\�DSSOLFDWLRQ" 

'HFLVLRQV� DERXW� ILQDQFLDO� KDUGVKLS� DSSOLFDWLRQV� ZLOO� EH� DVVHVVHG� EDVHG� RQ� WKH� LQIRUPDWLRQ� SURYLGHG� LQ� WKH�
DSSOLFDWLRQ�IRUP�DQG�DWWDFKPHQWV�VXEPLWWHG��7KLV�LQIRUPDWLRQ�ZLOO�EH�DVVHVVHG�DJDLQVW�WKH�UHTXLUHPHQWV�RI�WKH�
6KLUH�RI�,UZLQ¶V�)LQDQFLDO�+DUGVKLS�3ROLF\�DQG�DVVRFLDWHG�GRFXPHQWV�� 
 
$IWHU�\RX�VXEPLW�DQ�DSSOLFDWLRQ��ZH�ZLOO�FRQWDFW�\RX�LI�ZH�QHHG�PRUH�LQIRUPDWLRQ� 

:H�XQGHUVWDQG�WKDW�WKH�LQIRUPDWLRQ�UHTXHVWHG�LQ�WKLV�DSSOLFDWLRQ�LV�VHQVLWLYH�DQG�ZH�ZLOO�WUHDW�LW�DV�FRQILGHQWLDO��
7KLV�LQIRUPDWLRQ�ZLOO�RQO\�EH�XVHG�LQ�UHJDUG�WR�\RXU�UDWHV�GHEW� 
 
5LJKW�WR�KDYH�WKH�GHFLVLRQ�UHYLHZHG 
,I�\RX�DUH�QRW�KDSS\�ZLWK�RXU�GHFLVLRQ�DERXW�\RXU�DSSOLFDWLRQ��D�GHFLVLRQ�UHYLHZ�UHTXHVWV�FDQ�EH�VXEPLWWHG�WR�
WKH�&KLHI�([HFXWLYH�2IILFHU��ZKR�ZLOO�FRQVLGHU�\RXU�UHTXHVW�DQG�DGYLVH�\RX�RI�WKH�RXWFRPH��(PDLO�\RXU�UHTXHVW�
WR�GFKDQGOHU#LUZLQ�ZD�JRY�DX�RU�PDLO�WR�30%����'RQJDUD��:$������ 
 
,I�\RX�DUH�VWLOO�XQKDSS\�ZLWK�WKH�GHFLVLRQ�DQG�RXWFRPH�RI�\RXU�DSSHDO��\RX�FDQ�VHHN�DGYLFH�IURP�2PEXGVPDQ�
:$�–�FKHFN�WKH�ZHEVLWH�ZZZ�RPEXGVPDQ�ZD�JRY�DX�RU�3KRQH���������������)UHHFDOO��������������RU�HPDLO�
PDLO#RPEXGVPDQ�ZD�JRY�DX� 

'R�\RX�QHHG�KHOS�WR�PDNH�DQ�DSSOLFDWLRQ" 

&RQWDFW�RXU�5DWHV�'HSDUWPHQW�RQ����������������RU�YLD�HPDLO� UDWHV#LUZLQ�ZD�JRY�DX�DQG�RQH�RI�RXU�IULHQGO\�
VWDII�ZLOO�EH�DEOH�WR�DVVLVW�\RX�� 

:H�FDQ�DVVLVW�\RX�RYHU� WKH�SKRQH�� LQ�D� IDFH� WR� IDFH�DSSRLQWPHQW�RU�ZH�FDQ�FRQQHFW�\RX�ZLWK�RWKHU� ILQDQFLDO�
FRXQVHOOLQJ�RU�FRPPXQLW\�VXSSRUW�DJHQFLHV�WR�PHHW�\RXU�QHHGV� 


